JENA R. DAGGETT
jrdagget@syr.edu | (608) 369-2491 | LinkedIn
734 Fellows Avenue, Syracuse, NY 13210

SUMMARY STATEMENT

Dual-degree master’s candidate in international relations and public relations, with certificates in
Counterterrorism and Conflict Resolution. Former Teach For America corps member in the Rio
Grande Valley heavily focused on data-driven instruction. Self-motivated with strong analytical
written and verbal communication skills and a research background. Actively seeking
opportunities to expand knowledge and gain perspective in multidisciplinary fields.

EDUCATION

Syracuse University, Syracuse, NY

Master of Arts in International Relations | Master of Science in Public Relations May 2018
Certificate of Advanced Study in Conflict Resolution May 2018
Executive Certificate in Counter-Terrorism Studies, Herzliya, Israel July 2017

GPA: 3.94 | Exchange: The Journal for Public Diplomacy Editor

Trinity University, San Antonio, TX

Bachelor of Arts in Political Science and Human Communication May 2013
Phi Beta Kappa | Magna Cum Laude | GPA: 3.8

Ronald E. McNair Scholar | Human Communication Outstanding Senior Award

PUBLICATIONS

Journal of Interpersonal Violence Under peer review
“Drama at Dunder Mifflin: Workplace Bullying Discourses on the Office”
Co-authored with Dr. Erin Sumner

The Eagle Feather September 2012
“Reconciliation and Relapse: The Case for the Inclusion of Women”

RESEARCH PRESENTATIONS

Program for the Advancement of Research on Conflict and Collaboration November 2016
Midwest Political Science Association Annual Convention April 2013
Western Political Science Association Annual Convention March 2013
National Communication Association Annual Convention November 2012
South Texas Regional McNair Scholars Conference September 2012
University of North Texas Undergraduate Research Conference July 2012
Trinity University Undergraduate Research Conference July 2011

SELECTED PART-TIME WORK EXPERIENCE

Research Assistant, August 2017-Present
Institute for Veterans and Military Families, Syracuse, NY

Tutor, October 2016-Present
Syracuse University Office of Disability Services, Syracuse, NY
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Graduate Assistant, August 2016-May 2017
Syracuse University Center for Policy Research, Syracuse, NY

Administrative Assistant, January 2010-May 2013
Trinity University Political Science Department, San Antonio, TX

Intern, January 2013-May 2013
United States Federal District Court, San Antonio, TX

Campus Campaign Coordinator, August 2012-May 2013
Teach For America, San Antonio, TX

RECENT VOLUNTEER EXPERIENCE

Syracuse University Program for Refugee Assistance, September 2016-Present
Coordinate 15 volunteers weekly at the Northside Learning Center to teach English to
recent refugee populations
Analyze narrative information concerning methods to report results to supervisors

Conflict Management Center Associate, September 2016-Present

Provide 1-2 hour conflict management training to 15-20 individuals per session

PROFESSIONAL WORK EXPERIENCE

Teach For America Corps Member, August 2013-June 2016
Brooks Country Independent School District, Falfurrias, TX
MaJor Leadership Experiences:
Secretary, District Site-Based Decision-Making Committee
o Represented teachers regarding future of school district
o Analyzed district goals and improved 6 for students’ benefit after data analysis
Content Leader, Fifth Grade English Language Arts
o Of 44 students, 87% achieved mastery on standardized exams
o Collaborated with supervisors, teachers, and families
o Analyzed qualitative and quantitative information to achieve better results
Head, Campus Climate Committee
o Designed survey for students, staff, and families
Aggregated and analyzed survey data
Created report on campus climate
Delegated responsibility to committee members
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PROFESSIONAL SKILLS

Proficient in: Microsoft Office Suite, Stata, SPSS, Adobe Creative Cloud, Keynote, and
Invision.

Excelled in classes in German and Spanish; due to continued independent study, at
intermediate level in each.



